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Research into household-based personalised travel planning - case studies sought …..

Integrated Transport Planning Limited (ITP) has been commissioned by The Department for Transport to research best practice in household-based personalised travel planning (PTP) techniques.  The ITP team includes specialist advisors from Cleary Stevens Consulting, Richard Armitage Transport Consultancy and the Centre for Transport & Society at the University of West of England.  

The first stage of the study is to identify a range of suitable sites for further detailed case studies.  The project team would therefore welcome any authorities or organisations to come forward if they are aware of a scheme that they would like to be considered as part of the case study selection process.  Please contact Jon Parker or Lynsey Harris on 01908 259718 or email parker@itpworld.net.

The project team are currently assembling an expert panel, comprising leading practitioners who have successfully delivered PTP campaigns.  We would welcome nominations from any individuals who consider they have knowledge to share to join the panel.  Expert panel members would be expected to contribute to a workshop session and provide comments on emerging issues during the course of the study.
Notes to Editors

1. Personalised travel planning (PTP), also known as individualised travel marketing (ITM), is a targeted marketing technique, providing travel advice, information, motivation and incentives based on an understanding of personal activity and travel patterns. PTP provides individuals or households with detailed advice and the necessary information in order to make journeys using more sustainable modes and/or to reduce the number, frequency or length of journeys made.  PTP forms an important part of national and local transport policy, contributing to the suite of tools promoted under the heading of ‘smarter choices’.

2. The review will fundamentally assess the effectiveness of current approaches to PTP, through a research programme which includes an initial desk study, detailed site reviews, and interviews with leading practitioners.   

3. The outcome of the study will be the production of best practice guidelines for local authorities seeking to deliver PTP programmes. 
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